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2.5.2 Mechanism to Internal Examination related grievances
The College, for fair, equal and impartial treatment of all students in all spheres of work,
including assessment and evaluation has a dedicated Cell, for redressal of all grievances,
including those related to examination. The Cell, on receiving a complaint, resolves the issue
within a week. Valuation at College level begins on the day of the test itself. Valued answer-
scripts are shown to the students discrepancies are rectified by teachers promptly and
communicated to students ensuring effectiveness of the examination while the subject is still
fresh in their minds. Due to the open and transparent system, there have been no examination
related grievances till date. After the outbreak of the COVID-19 pandemic, assessment methods
have seen a drastic change from the regular pen and paper method to the online mode. Whereas
the College conducts assessment using mostly Google Forms, and conducts examinations of
students having backlog in the University, the University itself has devised its own software for
conduct of Semester Examinations. The University invites a written list of students who face
technical difficulties such as login, from the College, and students whose difficulties are

validated are given a re-examination by the University.
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